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Researching & testing
smart and sustainable charging









Consumer behaviour
Smart Charging
• Very high willingness to use smart charging, but not all consumers are 

satisfied with how the technology works.

• Almost all the EV drivers in every country agree that smart charging should 

be easy and user friendly. They want to have control, insight and financial 

gain.

• The original equipment manufacturer received the overall highest level of 

trust in terms of handing over control, but many respondents also stated 

that they only trust themselves and no third party. 
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Testing of:

• Power Quality
• Interoperability
• Cyber security
• Safety of grid connections
• Smart Charging
• Protocol implemention

• But also R&D, f.e. the MCS
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Standardisation





Thank you!
Baerte.de.Brey@elaad.nl 

mailto:Baerte.de.Brey@elaad.nl


Rondleiding
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